
1 of 8
is the marketing name for the companies of OneAmerica  |  OneAmerica.com

© 2018  OneAmerica Financial Partners, Inc. All rights reserved. For use with financial professionals only.  Not for public distribution. 

A reference tool to help provide seamless 
processing on Care Solutions business. 
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Three parts for new business

1. Submission 2. Interview 3. Issue/Pay
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Part 1: Submission

Confirm licensing
Confirm that all contracting and training are 
completed.

Every state has specific sales requirements for 
OneAmerica® Care Solutions products. To verify your 
state requirements, contact your back office or the 
OneAmerica licensing team, 1-844-614-3167.

Some states have an annuity training requirement. 
The required training may be a product-specific 
course, a general course about annuities or both. 
Care Solutions annuity products are:

Asset-Care® II
Asset-Care® III
Annuity-Care® 
Annuity-Care® II
Indexed Annuity Care®
ImmediateCare® SPIA
Legacy Care

To complete the Care Solutions product training 
requirement, go to: www.oneamerica.com/
slproducttraining. On this site, you have the option 
to complete the Care Solutions product training 
requirement or upload a copy of your general annuity 
training certificate.

OneAmerica requires that agents are licensed 
and appointed in the states where the application 
insured(s)/owner reside and where the ticket 
application is signed.

Example: If Erika Witt has a client who lives in 
Illinois and signs the ticket application in Indiana, 
Erika must be licensed and appointed in both Illinois 
and Indiana.

Assess eligibility
Field underwriting tools help agents determine when 
their clients qualify for Care Solutions products.

The first step is to review the impairment list in the 
Underwriting Guide (I-27256) for any issues that may 
disqualify the client for coverage. If there are still 
questions on what products the client can qualify for, 
the agent can submit a Preliminary Underwriting 
Inquiry form (I-27283) to assess a client’s eligibility.

Submit a ticket application
Now is the time for the agent to complete an 
electronic or paper ticket application and submit it to 
OneAmerica.

Complete the ticket application according to the 
state where the primary insured/annuitant resides. 
For your convenience, you may complete the ticket 
application on paper or electronically.

Electronic ticket applications
The digital ticket application option is available 
through these platforms:
• OneSource Online
• iGo
• OneAmerica Care Solutions Calculator  

www.oneamerica.com//caresolutionscalculator
• AnnuityNet — for Annuity Care products only
• Affirm — for life and annuity products

When you complete the electronic ticket application 
and provide the electronic signature, the form is 
submitted automatically to OneAmerica.

Paper ticket applications
The paper ticket application is available in the 
following locations:
• OneSource Online
• FormsPipe
Complete the paper ticket application and fax it to 
1-317-285-5235 or scan and upload a PDF to OneSource 
Online.
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Part 2: Interview

The interview
LTCG, a trusted OneAmerica vendor, completes 
the medical portion of the application. An LTCG 
representative will contact the client to conduct a 
brief interview.

To schedule your client’s interview 
with LTCG, please call:
Asset-Care: 1-855-897-2815
Annuity Care products: 1-800-921-9338

The Pre-Interview Worksheet (I-30110) helps the 
client easily prepare for the phone interview. When 
the interview is complete, LTCG forwards the results 
to OneAmerica.

Underwriting review
The OneAmerica underwriting team actively reviews 
all of the clients’ medical information, interview 
results, and determines next steps.

Our underwriters look at the client’s medical 
information, prescription drug history and MIB 
report to determine whether to approve or decline 
the case or to request more information. Any time 
more information is needed, OneAmerica will order 
and follow up on the requirements. The exception is 
when the case is affiliated with a brokerage general 
agency (BGA); in that case, the BGA will handle the 
additional requirements.

Medical records, when required, are always ordered 
by OneAmerica. BGAs who want to order medical 
records through Parameds.com may contact Rachel 
Headley at Rachel.Headley@OneAmerica.com for 
more information.

Underwriting decision
When all available information has been evaluated 
against our underwriting guidelines, OneAmerica 
will make a decision.

The underwriting decision is posted on OneSource 
Online; at the same time, an automated email is 
sent with a formal decision letter to the agent’s case 
management contact. If the underwriting offer 
is other than what was applied for or the client is 
declined for coverage, a letter detailing the reason(s) 
is mailed to the client. As well, when the offer is other 
than applied for, OneAmerica will confirm whether 
the client accepts the offer before issuing the policy. 
Acceptable confirmation includes verbal or written 
acknowledgment by the agent or back office.
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Part 3: Issue/Pay

Policy issue
Our Policy issue guidelines may differ slightly by 
product and funding type.

Asset-Care funded by cash
The policy is issued and paid when the case is 
approved as applied and all requirements, including 
the initial premium, are satisfied. When the 
Continuation of Benefits Rider is applied for and 
approved, the base policy will include a rider page. 
The policy cover sheet will list any outstanding 
delivery requirements.

Asset-Care I funded by 1035 exchange
When the case is approved as applied and 
OneAmerica receives the completed Request of Funds 
form, our new business team will initiate the transfer 
request. Upon receipt of funds, OneAmerica will apply 
the premium, issue a policy, and pay the case.

Asset-Care II and Asset-Care III
When the case is approved as applied and 
OneAmerica receives the completed Request of 
Funds form, our new business team will initiate 
the transfer request. Upon receipt of the funds, 
OneAmerica will apply the premium, issue two 
policies (a life policy and annuity policy), and pay 
the case. When the Continuation of Benefits Rider is 
applied for and approved, the life policy will include 
a rider page. 

Annuity Care, Annuity Care II and 
Indexed Annuity Care
When the case is approved as applied and 
OneAmerica has the completed Request of Funds 
form, our new business team will initiate the transfer 
request. Upon receipt of funds, OneAmerica will 
apply the premium, issue a policy, and pay the case.

Policy delivery methods
Paper
A paper policy is sent by regular mail to the agent’s 
mailing address of record.

ePolicy
The policy is electronically delivered through 
DocFast, either to the back office, the agent or both 
the back office and agent for delivery to the client. 
Policy notification is emailed at the same time.

Policy delivery
The final step in the new business process is 
to deliver the policy and complete the delivery 
requirements.

All delivery requirements are listed on the policy 
cover letter.

Paper
Paper policy requirements must be completed and 
returned to the Home Office by fax to 1-317-285-5115 
or scanned and uploaded to OneSource Online.

ePolicy
Requirements for ePolicies are delivered to the Home 
Office automatically when the client completes the 
electronic signature.

Premium payment options include
E-check and/or Credit Card Authorization (7-17159)
OneAmerica accepts Visa and MasterCard payments 
up to a $3,000 maximum. This form also authorizes a 
one-time debit from the client’s checking or savings 
account (there is no maximum premium amount 
with eCheck). 

Personal check or cashier’s check
OneAmerica accepts checks made payable to 
OneAmerica or to The State Life Insurance 
Company®.

Note: Money orders are not accepted for payment.
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Additional information

Pending business status and communication
Check the status of pending business any time at 
OneSource Online, www.ols.OneAmerica.com. View 
cases individually, by agent or by organization/account.

Automated emails are sent to your back office when a 
new requirement is added by underwriting and when 
the Home Office receives a requirement.

To opt out of automated emails
• Log in to www.ols.OneAmerica.com.
• Click “Update Account Info” at the top of the page.
• Click “Change Email Preferences 

for Pending Business Status.” 
• Select the “opt out” button.
• Click “submit.”

Saving age
OneAmerica allows individual clients — and, on 
joint policies, both clients — to save age on Asset-
Care products. To save age, OneAmerica must 
receive full premium within 30 days of the client’s 
birthday. As a reminder, the premium may be 
submitted with a Temporary Insurance Agreement 
before underwriting begins. Otherwise, premium 
can’t be submitted until after underwriting has made 
a decision.

Frequently missed requirements
Additional requirements
When submitting additional requirements, include 
the client’s name and/or policy number so they can 
quickly be matched with the pending case.

Beneficiaries
On joint survivor policies, such as Asset-Care, the 
beneficiary must be someone other than an insured.

Billing modes
OneAmerica requires a completed bank draft 
authorization when the client chooses the monthly 
billing mode. (Monthly billing is available on 
Asset-Care IV products and the Continuation of 
Benefits Rider.)

Continuation of Benefits Rider payment
This optional rider is subject to underwriting 
approval. For Asset-Care and Annuity Care 
products, when the rider is selected and approved by 
underwriting, the payment must be submitted with 
the premium for the life and/or annuity policy.

Licensing/appointment
If the agent sells a policy but is not licensed or 
appointed or has not completed any state-required 
training, he or she must submit a new application 
and consumer suitability questionnaire (if required 
by product) before the case can be paid.

Trusts
A trust may be listed as the policyowner. In this case, 
OneAmerica requires a copy of the completed trust 
document before issuing the policy.
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FAQs

Q. How long can the client decide whether to accept 
and fund an approved policy?
A. Underwriting offers are valid for 60 days. All 
requirements, includuing initial premium, must be 
received in the Home Office within this timeframe or 
the policy will be cancelled.

Q. My clients applied for an Asset-Care II/III policy, 
but I received two separate policies. Why?
A. The Asset-Care II/III products are built on a life 
policy and an annuity policy, each with separate 
policy numbers and forms. The annuity funds the 
life policy over time, yet each is a standalone policy. 

Q. Does OneAmerica require original paperwork?
A. In a 1035 exchange or transfer, the surrendering 
company may require original paperwork. 
OneAmerica recommends that the originals are sent 
to us; we’ll then forward them to the surrendering 
company. For all other forms, copies are fine.

Q. When does OneAmerica require a consumer 
suitability questionnaire?
A. OneAmerica requires a completed Consumer 
Suitability Questionnaire (I-21113) with all submitted 
annuities: Asset-Care II, Asset-Care III, Immediate 
Care, Legacy Care, Annuity Care products and 
Indexed Annuity Care products.

Q. My client is not replacing another life or annuity 
policy, but OneAmerica has requested a replacement 
form. Why?
A. Some states require a completed replacement 
form even when the client is not replacing another 
policy. To date, these states are Arizona, Iowa and 
New Jersey. This list is subject to change. 

Q. Can my client submit premium with the 
application?
A. Yes premium may be submitted with the 
application. A temporary insurance agreement 
must accompany the premium, and all terms within 
the temporary insurance agreement must be met. 
If the policy is approved as applied for, and all 
administrative requirements have been received, 
new business will issue and pay the policy at the 
same time.

Q: Can I collect premium at policy delivery?
A. Yes, OneAmerica will issue a policy COD (“cash 
on delivery” — please note that actual cash should 
not be accepted as payment) upon request. With the 
process, the policy will not be paid until premium is 
received in the Home Office. The client will receive 
an endorsement listing the effective date of when 
premium was received.
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About OneAmerica® 
A national leader in the insurance and financial 
services marketplace for more than 140 years, the 
companies of OneAmerica help customers build and 
protect their financial futures.

OneAmerica offers a variety of products and services 
to serve the financial needs of their policyholders and 
customers. These products include retirement plan 
products and recordkeeping services, individual life 
insurance, annuities, asset-based long-term care 
solutions and employee benefit plan products.

 
Products are issued and underwritten by the 
companies of OneAmerica and distributed through 
a nationwide network of employees, agents, brokers 
and other sources that are committed to providing 
value to our customers. 

To learn more about our products, services 
and the companies of OneAmerica, visit 
OneAmerica.com/companies. 

Note: OneAmerica® is the marketing name for the companies of 
OneAmerica. Products issued and underwritten by The State Life 
Insurance Company® (State Life), Indianapolis, IN, a OneAmerica 
company that offers the Care Solutions product suite. Asset 
Care form number: L301 and R501 and SA31. Annuity Care form 
number: SA35, SA34 and R508. Legacy Care form number: SA32, 
R502 and R503. Immediate Care form number: SA33. Indexed 
Annuity Care form number: SA36, R529 and R530.  

Not available in all states or may vary by state. Any individuals 
used in scenarios are fictitious and all numeric examples are 
hypothetical and were used for explanatory purposes only.  
• NOT A DEPOSIT • NOT FDIC OR NCUA INSURED • NOT 
BANK OR CREDIT UNION GUARANTEED • NOT INSURED 
BY ANY FEDERAL GOVERNMENT AGENCY • MAY 
LOSE VALUE


